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Objectives

• Health of the economy now and in the future
• Stability of the banking system
• Who and what caused the crisis?
• Perceptions of the crisis and the bailouts
• Factors impacting the economy
• Generational and income group differences

Understand consumers’ changing perceptions of the 
economic crisis and the financial services industry



PROPRIETARY AND CONFIDENTIAL, MARITZ COPYRIGHT 2009
3

Methodology

• Wave 1
– October 30, 2008 to November 3, 2008

– National online survey conducted among a total of 2,190 
respondents

• Wave 2
– March 31, 2009 to April 6, 2009

– National online survey conducted among a total of 2,483 
respondents
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Economic Events Timeline

May 08 Nov 08 Dec 08 Jan 09Oct 08Sep 08 Apr 09Jan 08 Feb 08 Mar 08 Aug 08June 08 July 08April 08 Feb 09 Mar 09

2008-2009 Economic Events

Wave 1 of survey fields  
October 30-November 3, 
2008

Presidential election Nov 4, 
2008

Big 3 American auto makers 
ask Congress for bailout Nov 
18, 2008

January 2008:  Unemployment rises sw iftly, hitting its 
highest point (5%) since November 2005

Bank of America agrees to buy Countryw ide, January 
2008

Jan 22:  Fed announces three-quarters-point interest rate 
cut, largest single-day cut in 25 years

Bear Stearns 
collapses March 
16, 2008

Gas prices hit a 
record price of 
$4.114 per gallon

Gov't takes over Freddie Mac and Fannie 
Mae Sept 7, 2008
 
Bank of America buys Merrill Lynch Sept 
15, 2008

Lehman Brothers goes bankrupt, Sept 15, 
2008

Gov't loans $85B to AIG Sept 16, 2008

Dow  falls 504 points Sept 16, 2008

WaMu goes bankrupt Sept 26, 2008

Bailout bill passes House 
and Senate, Oct 2-3, 
2008

Wachovia announces 
merger w ith Wells Fargo 
Oct 9, 2008

Gov't buys a stake in 
commercial banking Oct 
16, 2008

Dow  loses 27% over the 
course of October 2008

NBER announces on 
Dec 1, 2008 that the 
U.S. has been in a 
recession since 
December 2007

Gas prices drop to 
$1.61 per gallon Dec 
30, 2008

President Bush 
approves loan of 
$17.4 billion to GM 
and Chrysler, Dec 19, 
2008

President Bush 
signs $168B 
economic stimulus 
package into law  
Feb 13, 2008

Unemployment rate = 
7.6%, Jan 2009
 
Barack Obama inaugurated 
Jan 20, 2009

British economy off icially in 
recession, Jan 23, 2009

Details of TARP overhaul revealed, 
w hich includes $1 Trillion in f inancing, 
the public-private investment fund, and 
reform of the previous program, Feb 
10, 2009

President Obama's $787 billion 
economic stimulus package signed into 
law , Feb 17, 2009

GM and Chrysler ask for a second 
bridging loan of $21.6 billion, Feb 18, 
2009

Unemployment rate = 
8.5%, Mar 2009

Wave 2 of survey 
fields  M arch 31 -
April 6, 2009

CNN reports that GM 
is preparing to f ile 
bankruptcy, April 7, 
2009
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Consumers believe the economy is in poor shape
and that it is going to get worse before it gets better

Health of the Global Economy Health of the U.S. Economy
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It is as bad as it's going to get
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Consumers believe it will take at least three years for a 
meaningful economic recovery

3 Years Ago This Time Last
Year

Today This Time Next
Year

In 3 Years

Wave 1 Wave 2

Much Better Than Today

Much Worse Than Today

Same As Today

Economy Today Compared to the 
Past and Future
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Confidence in the American Dream of “providing a 
better life for the next generation” is relatively low 

Not at all 
Confident

14%

Not Very 
Confident

45%

Confident
29%

Very 
Confident

10%

Completely 
Confident

2%
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Americans are concerned with the stability of the banking system
and believe more major banks will fail
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Agree/Strongly Agree

Neither Agree nor Disagree

Strongly Disagree/Disagree

Stable Banking System

78%

22%

Wave 1

74%

27%

Yes
No

Wave 2

More Major Bank Failures?
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People generally believe their banks respect them, are 
trustworthy, and will survive the crisis 

3
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My bank respects
me as a customer

I trust my bank

My bank will
survive the crisis

Strongly Disagree Disagree Neither Agree Nor Disagree Agree Strongly Agree
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Americans blame mostly irresponsible lending 
practices, banks and the government for the crisis

Government

Banks and Mortgage 
Companies

Consumers

Wall Street

Irresponsible borrowing

Lack of Regulation

Creation of the sub-prime 
mortgage market

Irresponsible lending 
practices

WHO do you blame? WHAT do you blame?

15%

31%

22%

32%

23%

23%

22%

32%
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Strongly 
Disagree

39%

Disagree
36%

Neither Agree 
Nor Disagree

11%

Agree
11%

Strongly Agree
3%

Company Too Big To Fail?

Strongly 
Disagree

28%

Disagree
28%

Neither Agree 
Nor Disagree

19%

Agree
19%

Strongly Agree
6%

Should Gov’t Nationalize Banks?

Very Unlikely
8%

Somewhat 
Unlikely
26%

Somewhat 
Likely
43%

Very Likely
18%

Extremely 
Likely
5%

Gov’t Will Nationalize A Major Bank

People believe: no company is too big to fail,
the government should not nationalize banks
the government will likely nationalize a major bank
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Consumers are angry and have concerns about their personal 
finances.  Positively, they believe the economy will be stronger 
after the crisis.
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Does Not Describe Me At All/Describes Me Slightly Describes Me Somewhat Describes Me Well/Describes Me Completely

I believe the economy 
will be stronger once 
we get through this 
crisis

I have every confidence 
that the economic crisis 
will end soon

I’m afraid that we’re 
heading for another 
Great Depression

I’m afraid my personal 
finances will never fully 
recover from this crisis

I am angry that we 
are in this situation
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Consumers are angry about the bailouts and favor additional 
regulation.  They do not believe banks are using the funds to 
solve the crisis.

15

19

21

27

27

46

39

52

61

64

16

23

24

21

28

22

30

27

22

23

69

58

55

52

45

31
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It makes me angry that the financial industry needed a bailout

I think that tighter regulation of the financial services industry is needed to so lve
the crisis

I think banks are unfairly benefiting from the bailout

It makes me angry that the auto  industry has asked for a bailout

I think it's good that financial institutions are tightening credit qualifications

The extent o f the crisis took me by surprise

I am relieved that we have an economic stimulus plan in place

I think bailing out the financial industry was necessary

I think the auto  industry bailout was necessary

I think banks are using the bailout funds to  help so lve the crisis

Does Not Describe Me At All/Describes Me Slightly Describes Me Somewhat Describes Me Well/Describes Me Completely
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Americans are not convinced the government is doing what is 
necessary to resolve the crisis, nor do they believe the bailouts 
will stimulate the economy.  They put most of their faith in low 
interest rates.
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Gov't doing what
needs to be done

Low interest rates

Mortgage Relief Plan

Economic Stimulus
Package

Public-Private
Investment Plan

Financial industry
bailout

Auto industry bailout

Strongly Disagree Disagree Neither Agree Nor Disagree Agree Strongly Agree
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47

19

12

12

8

Economic
Stimulus Package

Financial Industry
Bailout

Auto Industry
Bailout

Mortgage Relief
Plan

Public-Private
Investment Plan

Consumers believe the Economic Stimulus Package is the most 
important government initiative aimed at resolving the crisis

Drivers of Economic Stimulus
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The Obama Administration receives the highest marks for their 
contribution to resolving the crisis

Contribution To Solving the Crisis
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Obama Administration
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Factors Expected to Negatively Impact the Economy Over Next 3 Years 

People believe: financial crisis is a big negative, but will wane
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30%
39%
9%

18%

4%

Wave 2 %Financial Crisis

inflation is a problem, but will ease
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26%
42%
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3%

Wave 2 %Inflation

health care is an issue, but we’ll make progress 
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Wave 2 %Health Care Costs

energy prices will continue to be a drag, but ease
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43%
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Factors Expected to Positively Impact the Economy Over Next 3 Years 

Sig. Neg. Impact
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No Impact
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Sig. Pos. Impact

Obama as President
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33%
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The housing market will rebound and 
credit will become increasingly available

Americans believe: President Obama and interest rate changes will
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Americans are primarily concerned about meeting their basic 
needs and keeping their jobs

9
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34
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51

% Top 3 Concerns
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58

57

77

85

62

72

Retiring when planned

Value of Investments

Keeping my home

Value of 401k/retirement
acct

Incurring too much debt

Keeping my medical
insurance

Maintaining my financial
independence

Saving money for the
future

Being employed

Supporting my family's
basic needs

% Concerned
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Generational Differences

• As age increases, belief that companies are “too big to fail” and that banks will be 
nationalized decreases

• No age differences regarding whether a major bank will be nationalized

Nationalization

Confidence in a better life decreases with ageConfidence in a better 
life for the next 
generation

Gen Y Gen X Boomers Seniors

Health of the 
economy

• Rate global 
economy highest

• Most likely to think 
the economy is as 
bad as it will get

• Lowest rating of 
U.S. Economy

• Most likely to say 
economy will get 
worse

• Lower rating of 
global economy 
than Gen X & Y

Today’s economy vs. 
past & future

• Most negative 
compared to past, 
but most optimistic 
about future

• Lost optimism
Lower rating than first 
wave regarding future 
economy

Stability of banking 
system

• Believe bank 
failures are behind 
us

• Believe bank 
failures are behind 
us

• Think banking system 
is more stable than 
Gen X & Y

• Most likely to believe 
there will be more 
bank failures

• Most likely to think 
banking system is 
stable

• Lost optimism
In Wave 1 considered 
economy healthier than 
other generations and 
believed it was as bad 
as it would get
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Generational Differences

Gen Y Gen X Boomers Seniors

Feelings on 
Government actions

• Most likely to believe  
gov’t is doing what 
needs to be done

• More likely than 
Boomers and 
Seniors to believe 
financial bailout will 
stimulate the 
economy

• Most likely to believe 
the Mortgage Relief 
and Economic 
Stimulus plans will 
stimulate the 
economy

• More likely than 
Seniors to think 
the gov’t is doing 
what needs to be 
done

• More likely than 
Seniors to feel the 
financial services 
bailout will 
stimulate the 
economy

• Least likely to 
believe the gov’t is 
doing what needs 
to be done

Ratings of how 
factors will impact 
economy in next 3 
years

• Expect most positive 
impact from Obama 
administration, 
health care costs,  
Mortgage Relief Plan

More likely than 
Boomers and 
Seniors to expect a 
positive impact from 
energy prices, 
Obama 
administration, and 
health care costs

• Expect negative 
impact from energy 
prices

• Compared to Wave 
1, more optimistic 
about impact of 
Obama and credit 
availability

• Expect negative 
impact from Obama 
administration, 
energy prices and 
health care costs

• Expect most 
positive impact 
from credit 
availability
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Generational Differences

Gen Y Gen X Boomers Seniors

Feelings about the 
crisis

• Most worried about 
credit availability

• Most likely to feel 
banks are using 
bailout funds to 
help solve crisis

• Least likely to be 
worried about 
personal financial 
recovery

• Compared to Wave 
1, more likely to 
feel the crisis will 
end soon and that 
economy will be 
stronger

• More worried about 
personal financial 
recovery than in 
Wave 1, but believe 
economy will be 
stronger

• More angry than 
Gen X & Y we are 
in crisis and about 
auto and finance 
industry bailouts

• More likely than 
Gen X & Y to favor 
tighter credit 
requirements and 
financial industry 
regulation

• More worried about 
personal financial 
recovery than in 
Wave 1

• More angry than Gen 
X & Y that we are in 
crisis and about auto 
and finance industry 
bailouts

• Most likely to favor 
tighter credit 
requirements

• More likely than Gen 
X & Y to favor tighter 
financial industry 
regulation

Top concerns given 
the economy

• Most concerned 
about paying for 
college and buying 
a house

• Most concerned 
about supporting 
family’s basic needs

• Most concerned 
about being able to 
retire when 
planned

• Most concerned 
about maintaining 
financial 
independence, and 
the value of both 
their retirement plan 
and independent 
investments
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Income Differences

<$50k $50k-<100k $100k+

Health of the economy

• All income groups consider both the World and U.S. economies to be in poor shape

• More likely than in Wave 
1 to consider the 
economy as bad as it will 
get

Confidence in better life 
for next generation • No significant differences by income

Today’s economy vs. past 
and future

• More optimistic than in 
Wave 1 about the future 
of the economy

• Most likely to believe 
today’s economy is 
worse than 3 years ago

Stability of banking system

• Less likely than in Wave 
1 to believe there will be 
more major bank failures

• Most likely to think the 
banking system is stable
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Income Differences

<$50k $50k-<100k $100k+

Nationalization

• No differences by income in terms of whether a bank will be nationalized or whether 
a company can be considered “too big to fail”

• Most likely to believe the 
government should let 
banks fail rather than 
nationalize them 

Feelings on Government 
Actions

• Most likely to believe the 
Economic Stimulus 
Package will stimulate 
the economy

• Least likely to think the 
Public-Private 
Investment Plan will 
stimulate the economy

• Score Congress highest 
for its contribution to 
resolving the crisis

• Least likely to think the 
government is doing 
what needs to be done 
to stimulate the economy

• Least likely to believe the 
Mortgage Relief Plan and 
Economic Stimulus Plan 
will stimulate the 
economy

• Score the Obama 
Administration the lowest 
for its contribution to 
resolving the crisis
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Income Differences
<$50k $50k-<100k $100k+

Ratings of how factors will 
impact the economy in the 
next 3 years 

• Most likely to expect a 
positive impact from the 
Obama Administration

• Compared to Wave 1, 
expect a more positive 
impact from the Obama 
Administration and 
health care costs

• Compared to Wave 1, 
expect a more positive 
impact from the Obama 
Administration and credit 
availability.

• Least likely to expect a 
benefit from the 
Mortgage Relief Plan and 
the auto industry bailout

Feelings about the crisis

• Least likely to feel in 
control of their personal 
finances, but feeling 
better than in Wave 1

• Most worried about 
credit availability in the 
future and don’t believe 
financial institutions 
should tighten credit 
qualifications

• More concerned that 
their personal finances 
will not recover than in 
Wave 1.

• Most likely to feel they 
have control over their 
personal finances

• Most angry that the auto 
industry asked for a 
bailout

Top concerns given the 
economy

• Supporting family’s basic 
needs, staying employed 
and maintaining financial 
independence

• Supporting family’s basic 
needs and staying 
employed

• Maintaining the value of 
their retirement and 
independent investments
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